
Telebank
24-Hour Account Access

985-4000

LOBBY HOURS
Main Bank, West Bank, Base Bank,
Gravel Ridge Bank, Hwy. 5 Bank
 9 to 4, Monday through Thursday
 9 to 6, Friday

BX Bank
 10 to 7, Monday through Saturday
 11 to 5, Sunday

North Bank, Rockwood Center Bank
 9 to 6, Monday through Friday
 9 to 12, Saturday

DRIVE-IN HOURS
Main Bank, North Bank, Hwy. 5 Bank,  
Rockwood Center Bank
 7 to 6, Monday through Friday
 9 to 12, Saturday

West Bank, Base Bank, Gravel Ridge
 9 to 4, Monday through Thursday
 9 to 6, Friday

LOCATIONS
■ Main Bank / 600 West Main / 982-4511

■ West Bank / 2519 West Main / 985-4047

■ Base Bank / Building 970, LRAFB / 985-4025

■ BX Bank / Inside Base Exchange, LRAFB / 985-4069

■ Gravel Ridge Bank / Hwy. 107 & Cato Road / 835-5034 

■ North Bank / 501 Loop Road / 985-4065

Cabot Locations 

■ Hwy. 5 Bank / 3166 Hwy. 367 South / 843-5863

■ Rockwood Center Bank / 105 S. Rockwood Road / 605-0852



First Arkansas Bank & Trust now   offers a new, 
convenient service  that will enable you to get 
information about your accounts any time, 

any day. It’s our 1st Telebank 24-Hour Information 
Line…a telephone banking system that will give  
you fast access and information about your account  
24 hours a day, 7 days a week.

Through 1st Telebank You Can:
1. Obtain account information (i.e. available 
 balance, deposits, paid checks, etc.) on 
 your checking, savings, certificates of 
 deposit or individual retirement account(s).
2. Obtain loan account information.
3. Transfer money between checking and 
 savings accounts.
4. Make loan payments from your checking 
 or savings accounts.

Just Follow These Five Easy 

Steps  

And Get Started On Your Way  

To A World Of Information:
1. Call 985-4000 (843-5371 from Cabot) 
 on a touch-tone phone.
2. Press [1] to access the 1st Telebank service.
3. Listen as a friendly voice describes the 
 various options available on the menu.
4. Select the option which will provide you 
 with the information you desire, and enter 
 the corresponding number.
5. Enter the social security number of the 
 account you wish to access. You will then 
 be instructed on how to establish your 
 4-digit personal identification number 
 (PIN) which will become your confidential 
 code for this and future inquiries.

Main Menu

For checking, savings, CDs  
or IRA accounts 
– Press 1

For loan account information 
– Press 2

To transfer money between 
checking and savings accounts 
– Press 3

To make a loan payment from 
your checking or savings account 
– Press 4

For merchant check verification 
– Press 6

To repeat this list of options
– Press 7

To end this call 
– Press 9

To speak with an account represen-
tative during regular business hours 
– Press 0

Note: Any transfers completed after 6:00 p.m. 
will be credited on the next day’s business.
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