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recommendation for emergency care.

Your company will provide information about

how to call the Registered Nurse Advice Line at

the same time they give you direction on how

to register for eDocAmerica (generally during

the employee benefit orientation 

at your company).The service is easy, always available, and free

with your eDocAmerica service.

Registered Nurse
Advice LineeDocAmerica’s Registered Nurse

Advice Line is a free telephone service

that is available year-round 24 hours 

a day, seven days a week. The service

provides toll-free
telephone access to a

registered nurse around the

clock.

When you call the service, you’re

given the choice of English or

Spanish. A registered nurse will

discuss your medical concern or

problem, and then advise you on the

recommended course of action,

ranging from home care advice to a

positions in certified medical schools 
in the United States, and all are licensed 

to practice medicine in one of the 50
states of the United States. All are certified

by one or more medical boards that are 

a member of the American Board of
Medical Specialties.
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Board CertifiedPhysicians
eDocAmerica recognizes that our

service, and most importantly, our
subscribers, depend on the expertise

and reliability of our physicians. 
Thus, we are committed to using 

only highly experienced physicians
who have a broad-based approach

(mostly Family Medicine) and who are
oriented toward prevention and

patient empowerment.

We believe that the only reasonable
path to health is by establishing

strong partnerships between the
patient (client) and the physician

(provider). Most of our physicians are
involved both in practice and teaching
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